sHRAM 7/ FUA =Mk MElL

=2 IBOOKZIP)" o}294

'S F2 U2IY S 371 Tl QA MG EHYASOl S MBIL ol 8

http://www.bookzip.co.kr



= A

1. F8 H2 U
2. MH|A 7|cH &3}

3. AMH|A 0|8 YE

MEINNT I

E K i B3




BOOK

“koreadd

A7 st =l e et s 17 i} et o et s et
P PMin, o, s S o iy Mo Aoy, Sy dae 2|
58 u e o ¢
5y o o o ! =g
.
2=
TS el
e
& 2ol
Ea
i
ooy
ol &
s,
e
=
e
=a.

JIM COLLINS

http://www.bookzip.co.kr



EONET
KOREA:!‘}j

. =8 ANlg W&
I AZEM A QOF MH|A
(23U ZHFAM, A2 DYN 2ot >
2| EH 4, Xf7|AlE, otAE, QI2, A QlZ, dlM o] F
A0S MZEME F R glofob 8 2 EAE #Al 20
Tk ARFEAM, QS RYM HAY EN B AB
1ol § 5002 o1yl MM HAUE HF(H 20008 HE) )

OIAHY J1E ZTZ5 DL SX0I= HE2 4B

CXE Yiolel=

2 EAR M50[RS FEVUES AR izome
1028325, WO

http://www.bookzip.co.kr



NEONET
KOREAZ.p

=& Ol Z7|AF M B

. =2 A&

a
O

LK

'Foreign Policy

ITrendss 7| Af

103

107

5 EH o4
Legallze It =0 E5

100

93

s
S0, 2142| JHEE 2 HIZU 2 21E
2E o] Moz HAI 4
H =] ?EhE HAE HEH 250

AOlH T, 8 o HRE g

2| A HRUAHO[HEE JEEED

T2 (3 |45 |87 |89 [0

http://www.bookzip.co.kr

s8¢
2003-07-14

2009-07-08
2009-07-08
2003-06-23
2003-06-25
2003-06-22
2009-06-17
2009-06-16
2003-06-03

2003-06-03



NESSEIZ}? -I. _$_ '®) K‘” _g L_H _g_

2L = MHlA

/
JHAGIE 519 HEM Q02 S 5o QLIQH0R X

—

\ o O o = /

BILL PRICE & DAVID JAFFE

THEBEST ===
SERVICEIS il ey
NO SERVICE | ‘-.". :I:-.i.:.l'll |'1I.11'J[I.ITT

HOW TO LIBERATE YOUR CUSTOMERS SO W & he ] Life
FROM CUSTOMER SERVICE, NORTI ord the Busine r
KEEP THEM HADDY & COMTROL CO5TS [ CLICT HROEDER

http://www.bookzip.co.kr



NEONET
KOREAZ-P -9-

O

. =92 Mg W

SAHO|L U B2p A

YT HHE S 90 MA 24, 2M0|LL o 23] JHE (& M)
JIXE AFOIS], O] SE, SoA AtE AT (MO ¥l
:2000AF 2 H2|T —FQ AMZEME L& ot AblA

2 - BHT, ML S 2 3 YOl 2 AuA

YBM AIAFG O] — of mQ AEIE A

SN OIHIE —ofg 18] FY(QH)

N

=S

: 1 =50 #asy

YBM

6 & 6 b b b v b

~\

T+ ' A A
='?'1-A1| OfLf

’/“ NS AYAT A 2%
]

A|AFF O
http://www.bookzip.co.kr

HE BI85y Yuys Ao SHsMe/

A2k 3 A4 & vigcH
[ 1§
& |

AZ0 ERO= EEWA SHF SO0 WAEFNE YRS BUCTUY,




NES.’%’EZZ}O 2. A_l Hl ﬁ 7| E_H _'LG'L:I_I-

B O AlZH UM, Z O ab RE7| Aol T QS ChSH X[AlQ A

—

Ot Zt Sl A HEY EME UM 2t% BFE A "t st&
2O F2 LE SAHZ W2 AHED SMO A {2 @
Q0| 2C|QE Ol ol QorEe S5t HO YA Tt 7|}

SHIFEA Sl o
S Qlol A E7t &1
©,

Qur%' MH|A H 2

DU FL 07 U B S QA AL SRS O] £ AMH|A o &

http://www.bookzip.co.kr



BOO

NEONETK
TV 3. MulA o g Hh

.
o RV
EMR%

zi - 51 QI Al 2 OF A H|A

E=EIEN | EED

SHRl=M FUEM 228 s9Y8 YR oE0S THEME&LIFE HENE AT

2 otof ZH g0 22| CH

SR | OHICIH EH SR

24

r=
i

Q0oF MH|A

; Wisdom Letter z
LY asiems Ry 21 yHEE Hx!
‘ @ Lok o1 208 Hx0) S28HR)
£8 | iEe o/ m.bookip.coke aloi71
22D AR .
0 2000% SE2" HZ EMQOHE ofe eidjol=s) TEESY RN o
/
BB ZRE sk, -0 g
e = AMZEE M HE AMHA
EERT] : H s SR A (., (@)
azu @< il FLIPTHE " £ zagusou Aiger=s
7 slel N AR & [ nlliny FUNNEL p porre
oj#lo] wH L]
> sEe TH g mzas s, -0 HELe

250 & 2l2l2] Mefo .. =0
7 st ois gey
; [ = REH HE . -0
EIEIS- 2 | — T
ELEEEE-E IR INETTS B 22 27FT.. =0 6H QI DH X‘" 7| Al- A-I Hl =

opsE 4

e 1 YBM AJAFO{S} ol oh siasaiet, 048] ai2fo) &t | 5620| 29 20|12 2 520 o<
Zzys kel
> Syl Husl 2lS HeEs [&9 52 £91] 252 Pat 58 & .., anioins L1 e 2E0ME
P [#7 5% vocal accla 20101110 2 SHY "I ®A T~ Hrjze] MF Frg S A ALY
Gl =87 WIEM | purggo) wej@a] sa Mesting MOILIE | 3 BE A2 UE et ns
[MP32 M 9= 220 35 ZHE .. W01 | 4 @ BEA AT - . -6-'. % O.I (@ O.I
[vBM 8 ZJ0]] TUS ol ElAoIA .. 200100106 5 apEsio| Y= — ’ O

ﬂ | 1 312] HE X2 X720l oiE Yo| Yojx Si=7H? EEE 190{ 2% 2C)2 & o= % 2 E‘l 2 % A-l Hl ﬁ

http://www.bookzip.co.kr



NEONET
KDREAZ-P

Xt2 o|8HH @ LCIXR2E

3. A{H|A o| & HfHi

olc . ol o] © (©) = =

AE -0t IMYUS 2= L5t PCAAl MA

= o 1 I- el [EE=E

= 2l o o} O o2
.HI-E E 7| =2 = ﬁl OI- O:l El- l_:I Oﬂ A-l HI‘E = 0O 0] THYE AL AEFHAZIELITE

k ) O/2: Borrowing Brilliance, hwp
%I HA B2 2N
=3 www.bookzip ook
[ g7 | [ mzE ||

Book Summary
H7 HAERY 0 AA R2EdR | 33mA/m 32 Isi= Naniol 2EE 108 5 2 2mun Tn
e @ e e JeE S EeA 0 e S SALA
&= 2H
B“isga "Eﬂg"ﬂ" BORROWING Bomowing Brilliance sz 3
¥3 Azuy BRIV TANSE | | OloICiol Zx171 - ojoiciol Ta sei@ iz v [V E N —
HUMAHITIES

HE Summary

ENGLIZH EOOK SUMMARY

ere s

AUDID EOOK

HE2 Multi-Book

EHGLIZH MULTI-EOOK

Foreign Policy
E Y
Monetary Affairs

HH k57|

OAVID KDRC MURRAY

B s E2 A

Borrowing I

Ut 2 5 7

http://www.bookzip.co.kr

EEK

WWW.summary.co.kr

How the Best Firms Buildi Premier Brands, Thriving Lead Generation Engines, and
Cultures of Business Development Success!

Professional Services Marketing

PROFESSIONAL

SERVICES

MARKETING

Y




NEONET
KOREAZ-P

Atz o] &

Book Summary

M HAEMY @ 42 BIAESR | ZyHE/
&3 ZHBS

BUSINESS a:HNHGEMEHT B U R R D w 1 N G

) BRILLIANCE

HE Summary

ENGLIZH EQOK SUMMARY

U2 5

AUDID EOOK

HE2 Multi-Book

; : i
EHBLISH MULTI-BOuK DAWID KDRD MURRAY -

O siggeec

3. AH| £ Of

Bomowing Brilliance
ofolC|¢f ExI7| - oto|C|f &

O

O sicogee | (Q

2 @ LA THE

HZH7|

OFO|TOX] | LA

=2l AU M = [31#2] =A42 HEEM 2ELCH
[296] A

Ekl [0] & BZEHE &M

LHA7E BS7]

mate gM S Borrowing Brilliance
BORROWING =3 = ZE
COmROWING | otolCi®] ZX17] - ofolCl] ..
= 3E} M m 1 David ku, =| 11|
':01|A-|'—°|-|-LL=T 3'| B 7R 7 .| MEZE oot = Tha 21 E2| 0pojo]H
|-H|J__|1_o|-,_ AEE & e 2Lk T | 2RE PEg| OFE0ICEH SEFEC ot
GE Dl.mj_lot TR I S R E'ID'IE'I'-T"— Dz';\;‘xlE ag
A | HE

Microsoft Internet Explorer &]

L

http://www.bookzip.co.kr

gt}



BOO

ROOK,
3

H
At2 o|LHIH (3) 5 Q ol

Book Summary
HA HAEMY B M7 HAEMR | ZYHE/AH

HEQ EUSINESS-EQ00K SUMMARY

= ZH3%

BUSINESS 2 MANAGEMENT Borrowing Brilliance ™o
s iy s N\~ HEH7|
52 ol 7o BORROWING  o01ci0 22171 - ofoicio) zat setg 7z | Vv 22

BRILLIANCE =

Lo 19999
ENGLIZH EQOK SUMMARY
2L 5

AUDID EOOK

%2 Multi-Book

EHGLIZEH MULTI-EOOK

O &afex QD E] 9 HRF & E B EozAE O
are already in use —from your competitors, your industry A
or in the sciences, the arts or elsewhere.

P o
AN ID KDRD MURRAY \‘ﬁ;— The solutions o problems which have been used elsewhere are the construction
materials for your own salution Based on your understanding of your problem, you now
do a search for how others have solved comparable problems in the past

Foreign Policy
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Generally speaking, you search in this order:
1. Borrow ideas from your competitors — start your search by
evaluating how other companies already established in your

industry provide solutions ta the problem at hand. The ultimate Look at your

W oM Z2 A

Mﬁnetaw Affairs aim here is to take aspects of one solution and mix it with competitors
aspects of another to come up with a hybrid combination which
is new and fresh

EI;“I.“_ )\1 oy ,‘-l 2. Borrow ideas from other industries — take ideas and concepts

which are already successfully at work in other industries and
adapt them to your specific requirements. Borrowing ideas from
other industries and improving on them has been used
successfully in every domain imaginable

Look at other
industries

3. Borrow ideas from the arts and sciences — see how nature has
solved that problem or howthose kinds of issues get dealt with in
the sciences You might also look at what works in the Look atother
entertainment industry. Ideas are everywhere just waiting to be industries
picked up on

4. Borrow ideas from your own abservations — watch what your
employees, your customers and your business pariners do. Pick  Look at other
up on the solutions they are already using and see whether those people
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